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FOREWORD

The Missouri State General Assembly created the Office of the State
Fire Marshal in 1972 to provide assistance to local agencies with the
investigation of fires and explosions.  In 1985, the General Assembly
passed major legislation which reorganized the Office into the Missouri
Division of Fire Safety.  This legislation added the responsibilities of
the training of fire fighters, investigators and any state employee
performing fire inspections pursuant to state statutes or state licensing
requirements; establishing a statewide reporting system; conducting
investigations; and conducting fire inspections for licensing purposes.

In 1985, the Division of Fire Safety initiated a program of certification
for fire investigators followed by certification programs for fire fighters,
fire inspectors and instructors.  In 1994, the Division introduced a Fire
Fighter I and II training packet designed to comply with the National
Fire Protection Association Standard 1001-1992.  Testing procedures
were developed and implemented to certify fire fighters to this standard.

The Division of Fire Safety was accredited by the International Fire
Service Accreditation Congress in 1996 for the levels of Fire Fighter I
and II.  In 2001, the Division was reaccredited by IFSAC and accredited
for the levels of Hazardous Materials Awareness and Operations, Fire
Investigator, Fire Inspector, and Fire Officer I.
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1.1     Endorsement of the Missouri Division of Fire Safety as the
Certification Agency in Missouri

Missouri Revised Statute 320.202 states: "The fire marshal and the division shall be responsible
for: (1) The training of fire fighters, investigators, and any state employees performing fire
inspections pursuant to state statutes or state licensing requirements."

1.2     Stringent Certification Criteria

The Missouri Division of Fire Safety strives to provide certification criteria that is more strin-
gent than the current edition of the National Fire Protection Association Professional Qualifica-
tion Standards or other standards adopted by the Certification Assembly.

1.3     Official Date of Adoption

The Missouri Division of Fire Safety announces a cut-off date for certification in compliance
with the official date of publication of a NFPA Qualification Standard.  Prior to the established
cut-off date the Division of Fire Safety certifies to the previous NFPA Standard.  In no case
shall the designated cut-off date exceed a period of three (3) calendar years from the official
date of adoption of the particular NFPA Standard.

1.4     Certification Availability

Consistent and quality instruction and certification is the primary obligation of the Missouri
Division of Fire Safety to its students.  The Division is operated in accordance with the Civil
Rights Act of 1964, Section 504 of the Rehabilitation Act of 1973, the American with Disabili-
ties Act of 1990 and the Equal Employment Opportunity Act, as well as other federal and state
laws, regulations, and guidelines, which prohibit discrimination on the basis of race, color,
creed, religion, national origin, age, sex, or handicap.

Discrimination of any form including ethnic slurs, jokes, sexist remarks, etc. are strictly prohib-
ited and should be reported to the Division of Fire Safety.  Any student, volunteer instructor, or
staff member who believes he or she has not received fair treatment may submit a complaint to
the Director of the Division of Fire Safety.

GENERAL PROCEDURES
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1.5     Availability of all Testing and Certifying Services

The primary goal of the Division of Fire Safety, as an accrediting entity, is to make available all
training, technical assistance, testing and certification services to all emergency response per-
sonnel in the State of Missouri.

The Missouri Division of Fire Safety is operated in accordance with the Civil Rights Act of
1964, Section 504 of the Rehabilitation Act of 1973, the American with Disabilities Act of 1990
and the Equal Employment Opportunity Act, as well as other federal and state laws, regulations,
and guidelines, which prohibit discrimination on the basis of race, color, creed, religion, na-
tional origin, age, sex, or handicap.

1.6     Certification Levels

The Division of Fire Safety currently offers the following levels of certification:

Entity Level Corresponding NFPA Level

Fire Fighter I NFPA 1001-1992, 1997, 2002

Fire Fighter II NFPA 1001-1992, 1997, 2002

Fire Investigator NFPA 1033-1998, 2003

Fire Inspector NFPA 1031-1998, 2003

Fire Service Instructor I NFPA 1041-1996, 2002

Fire Service Instructor II NFPA 1041-1996, 2002

Fire Officer I NFPA 1021-1997, 2003

Fire Officer II NFPA 1021-1997, 2003

Hazardous Materials:

Awareness Level NFPA 472-1997, 2002

Operational Level NFPA 472-1997, 2002

Driver/Operator - Pumper NFPA 1002, 1998

GENERAL PROCEDURES
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GENERAL PROCEDURES

1.7     Certification Requirements

Individuals applying to the Division of Fire Safety for any level of certification must meet the
requirements for the appropriate level as published in the appropriate corresponding certifica-
tion application booklet.

1.8     Publication of Certification Level Prerequisites

Required prerequisites are established and published for each level of certification exam avail-
able to candidates through the Division of Fire Safety in the "Certification Program Guide for
Lead Instructors" and the appropriate "Certification Program Application Booklet".

Any candidate making application for any given certification level must document completion of
training that meets or exceeds the appropriate NFPA Standard and as outlined in the "Certifica-
tion Program Application Booklet".

Candidates must take and pass appropriate written exams with a minimum score of 70% and
complete all required practical skill evolutions as referenced to the appropriate NFPA Standard.

1.9     Certification Level Examinations

The Missouri Division of Fire Safety policy relating to the examinations designed specifically
for each level of certification currently available are subject to the conditions listed as follows:

Course objectives consisting of manipulative skills are examined through a process of practical
testing designed to meet the appropriate NFPA standard.

Practical Skills Examinations are graded on a pass/fail basis with a predetermined skills check-
list for each skill to be tested, referenced to the appropriate NFPA Standard.

Course objectives consisting of the demonstration of pertinent knowledge are examined through
objectively graded written examination, referenced to the appropriate NFPA Standard.

Knowledge examinations are graded according to a predetermined passing grade of 70% denot-
ing the minimum percentage required to pass the exam, referenced to the appropriate NFPA
Standard.
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GENERAL PROCEDURES

1.10    Release of Test Scores

The Missouri Division of Fire Safety Certification Policy and Procedures Manual relating to the
release of test scores states as follows:

Certification test scores are not released to any individual, instructor, fire chief, agency, or
organization nor retained in the individual's file.  A letter of notification of pass/fail status is
forwarded to each student completing the exam at his or her home address.  Students who fail
the exam on the first attempt will also be sent a feedback report outlining any areas of weak-
ness.

The Division of Fire Safety does not retain any test scores other than pass/fail status for each
student.  Pass/fail status is indicated on each student's application for certification.  All score
sheets are destroyed following grading.

Should a student fail an exam, he or she shall have one year from the course completion date to
retest.  A different version of the exam will be administered.  If the student does not retest within
one year, his or her records will be deemed inactive.

Upon request, pass/fail status of students are provided to the lead instructor conducting the
course as authorized by the student by signing the Release of Information form.

1.11    Testing on a Regular Basis

Individuals meeting the requirements for certification may request to participate in an approved
scheduled certification test.   The Division of Fire Safety will assist individuals in making these
arrangements following verification of the required training.  A schedule of test dates for the
various certification levels is available from the Division of Fire Safety to any interested indi-
vidual or agency.

1.11.1   Fire Fighter I and II Testing

Departments or individuals must apply for testing as outlined in the "Lead Instructor's Guide".
Forms and procedures are included in the "Certification Program Guide for Lead Instructors".   A
Division of Fire Safety employee shall serve as proctor for the written examination.
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GENERAL PROCEDURES

Individuals needing to retest for Fire Fighter I and/or Fire Fighter II must wait fourteen days from
notification of failure prior to participating in another scheduled test.  A different version of the test
will be administered.  The Division of Fire Safety will assist individuals in making these arrange-
ments.  This procedure is outlined in the "Certification Program Application Booklet", and the
"Certification Program Guide for Lead Instructors".

1.11.2   Fire Investigator Testing

Fire Investigator Certification Tests are offered throughout the state at scheduled times and loca-
tions.  Eligible individuals may preregister to take any scheduled examination.  Additionally, eligible
individuals may contact the Division of Fire Safety and request a test be administered at a mutually
convenient time at the Division office.  All documentation of the required prerequisites must be
submitted prior to acceptance into the exam.  The practical skills portion of this exam is offered
only during the presentation of the Fire Investigator course. This course is offered several times
annually in different locations throughout the state.  A Division of Fire Safety employee shall serve
as the exam proctor.

1.11.3   Fire Inspector Testing

Fire Inspector Certification Tests are offered throughout the state at scheduled times and
locations.  Eligible individuals may preregister to take any scheduled examination.  Additionally,
eligible individuals may contact the Division of Fire Safety and request a test be administered at
a mutually convenient time at the Division offices.  All documentation of the required prerequi-
sites must be submitted prior to acceptance into the exam.  A Division of Fire Safety employee
shall serve as the exam proctor.  The practical skills portion of this exam is offered only during
the presentation of the Fire Inspector course.  This course is offered several times annually in
different locations throughout the state.

1.11.4   Fire Service Instructor Testing

Fire Service Instructor I and II Certification Tests are offered throughout the state at scheduled
times and locations.  Eligible individuals may preregister to take any scheduled examination.
Additionally, eligible individuals may contact the Division of Fire Safety and request a test be
administered at a mutually convenient time at the Division offices.  The practical skills portion
of this exam is offered only during the presentation of the Fire Service Instructor I and II
course. This course is offered several times annually in different locations throughout the state.
A Division of Fire Safety employee shall serve as proctor for the written examination.
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GENERAL PROCEDURES

1.11.5   Hazardous Materials Testing

Departments or individuals must apply for testing after passing the course .  The Division of Fire
Safety will then arrange a certification exam.  This forms and procedures are included in the "Haz-
ardous Materials Certification Program" booklet.  All required documentation must be attached to
the "Application for Certification Testing" prior to a certification exam being scheduled.  The
practical skills portion of this exam is offered only during the presentation of the Hazardous Mate-
rials Operational Course. This course is offered several times annually in different locations
throughout the state.   A Division of Fire Safety employee shall serve as proctor for the written
examination.

1.11.6   Fire Officer Testing

Departments or individuals must apply for testing after passing the course .  The Division of Fire
Safety will then arrange for a certification exam.   This forms and procedures are included in the
"Fire Officer Certification Program" booklet.  All required documentation must be attached to the
"Application for Certification Testing" prior to a certification exam being scheduled.  This course is
offered several times annually in different locations throughout the state.   A Division of Fire Safety
employee shall serve as proctor for the written examination.

1.11.7   Driver/Operator Testing

Departments or individuals must apply for testing after passing the course . The Division of Fire
Safety will then arrange for a certification exam.  This forms and procedures are included in the
"Driver/Operator Certification Program" booklet.  All required documentation must be attached to
the "Application for Certification Testing" prior to a certification exam being scheduled.  This
course is offered several times annually in different locations throughout the state.   A Division of
Fire Safety employee shall serve as proctor for the written examination.
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1.12   Delegation of Certifying Authority

In compliance with the Certificate Assembly Administration, the policy of the Missouri Division of
Fire Safety regarding the delegation of its certifying authority is as follows:

The delegated certification authority is governed by the same procedures, criteria and standards
of the Missouri Division of Fire Safety as outlined in the Certification Policy and Procedure
Manual, as well as IFSAC policies and procedures.

The Missouri Division of Fire Safety, acting as the accreditation entity delegating its authority,
is responsible for compliance with all Certificate Assembly Criteria.

The Missouri Division of Fire Safety does not delegate certifying authority at this time but
reserves the right to do so in the future.

The Missouri Division of Fire Safety, acting as the accreditation entity, will not delegate its
certifying authority to another entity possessing a broader geographical service area in terms of
constituency.

1.13   Accreditation Impact and Certification Status

The Division of Fire Safety affirms that accreditation will not affect the current certification
level of any individual.

1.14   New Standards

An individual's certification shall not be rendered invalid because the NFPA or any other ac-
crediting body adopts new standards.

GENERAL PROCEDURES
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RECORD KEEPING AND TEST BANK MANAGEMENT

2.1    Certification Data

The Division of Fire Safety acting as an accreditation entity will collect and maintain the follow-
ing data on certification:

• Names of candidates tested
• Social security number or equivalent
• Certification level records
• IFSAC seal number

The policy of the Division of Fire Safety concerning the maintenance of data is to maintain all
data items listed above indefinitely.  The Division will provide IFSAC with this data at least twice
annually.

2.2    Test Availability to Designated Representatives

The Division of Fire Safety makes available to representatives designated by the Certificate
Assembly the tests for all levels of certification.

2.3    Test Bank Maintenance

The Division of Fire Safety maintains test banks for Fire Fighter I, Fire Fighter II, Fire Appara-
tus Driver/Operator, Fire Investigator, Fire Inspector, Hazardous Materials-Awareness, Hazard-
ous Materials-Operational, Fire Officer I, Fire Officer II, Fire Service Instructor I, and Fire
Service Instructor II.  All banks are reviewed by subject matter experts following bank pur-
chase.  All questions are further reviewed by test construction experts and reviewed for applica-
bility within the jurisdiction.

Separate test banks shall be maintained for each level of certification issued by the Division.
All test banks shall include sufficient questions to correlate 100% of the standards set for the
various certification levels.  All test banks shall be at least twice as large as the number of
questions used per test generated.

Each question within all test banks shall identify the appropriate NFPA Standard and edition
being tested, which shall be the same standard and edition as the accredited level.  Each ques-
tion shall also be referenced to the standard being measured and to the appropriate reference
source.
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RECORD KEEPING AND TEST BANK MANAGEMENT

2.4    Test Bank Access

The Missouri Division of Fire Safety limits test bank access to the Division Training Unit staff.
Test banks are protected by password and maintained on a stand alone computer and acces-
sible only to the above individuals.

Printed copies of the test and answer keys are kept in a locked room located in the office of the
Division's Training Unit.

Certification tests are handled by full-time Division of Fire Safety employees as assigned and
approved by the Deputy Chief.  No tests are left unattended at any test site.

Completed answer sheets are destroyed following scanning/grading at the Division of Fire
Safety.

2.5    Test Selection/Preparation

Test questions are randomly generated from the data base on the appropriate test bank and
reviewed by the Missouri Division of Fire Safety training staff and test bank review team peri-
odically for clarity and relevance to the standard being tested.  Random test generation shall
include a selection from each major section/topic of the appropriate NFPA Standard being
tested.

Multiple versions of tests for each certification level shall be created and used.  These versions
shall be destroyed and a new version created for use at least every six months.
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RECORD KEEPING AND TEST BANK MANAGEMENT

2.5.1    Written Certification Test Specifications

The following test specifications will apply for the level being tested:

Fire Fighter I: Fire Fighter II:
NFPA 1001, 1997, 2002 NFPA 1001, 1997, 2002
100 multiple choice questions 100 multiple choice questions

Fire Investigator: Fire Inspector:
NFPA 1033, 1998, 2003 NFPA 1031, 1998, 2003
100 multiple choice questions 100 multiple choice questions

Fire Service Instructor I: Fire Service Instructor II:
NFPA 1041, 1996 , 2002 NFPA 1041, 1996, 2002
100 multiple choice questions 50 multiple choice questions

Haz-Mat Awareness: Haz-Mat Operations:
NFPA 472, 1997, 2002 NFPA 472, 1997, 2002
50 multiple choice questions 100 multiple choice questions

Fire Officer I Fire Officer II
NFPA 1021-1997, 2003 NFPA 1021-1997, 2003
100 multiple choice questions 100 multiple choice questions

Driver-Operator Rescue Tech - Introduction*
NFPA 1002-1998 NFPA 1006-2003
100 multiple choice questions 50 multiple choice questions

Rescue Tech - Vehicle/Machinery* Rescue Tech - Trench*
NFPA 1006-2003 NFPA 1006-2003
50 multiple choice questions 50 multiple choice questions

Rescue Tech - Rope* Hazardous Materials Tech*
NFPA 1006-2003 NFPA 472,2002
50 multiple choice questions

*Certification level is being developed
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RECORD KEEPING AND TEST BANK MANAGEMENT

2.6    Test Bank Management

The policy of the Missouri Division of Fire Safety addressing test bank management-test item
reference and validity is as follows:

2.6.1    Guidelines for Written Exam Questions:

The Missouri Division of Fire Safety utilizes the following guidelines when developing and
reviewing test items for construction of certification exams:

Introductory Statements Multiple Choice Questions

Each question is constructed in the form of a direct question or an incomplete statement to
measure only one learning outcome.

Answers:

Candidates are provided with four answer choices - the correct answer and three plau-
sible attractive distractors per test item.

One answer is clearly defined as "best" or most correct and cannot be argued.

All choices refer to the same subject matter.

Choices are grammatically consistent with the introductory statement.

Designated positions of the answers vary for each exam question.

Choices appear in columnar format on separate lines with clearly assigned letters in
alphabetical order (a-d)
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2.6.2    Guidelines for Practical Exams

Skills checklist items for each certification level exam meet or exceed the NFPA Standard
relevant to the item.  All skills are tested for Fire Officer I and II, Fire Service Instructor I and
II, Driver-Operator, Hazardous Materials - Awareness, Hazardous Materials - Operations, and
Hazardous Materials - Technician certification.  A random selection of skills process, represent-
ing a diversity of the appropriate standard is used for Fire Fighter I and II, Fire Investigator,
and Fire Inspector.

Candidates must perform the selected skill that corresponds with the behavioral objectives
within the course of study.

Candidates are provided with clear, concise instructions.

2.6.3    Certification Exam Uniformity

The Missouri Division of Fire Safety utilizes the following guidelines to ensure certification
exam uniformity:

2.6.4    Exam Format and Instructions

• Exam format is designed to include an area to identify candidate's name, social security
number, and date on the scantron answer sheet.

• Clear concise instructions are given regarding test procedures.

• Candidates are provided information on how answers are to be recorded.

• Candidates are provided a specified time allotted for the exam.

RECORD KEEPING AND TEST BANK MANAGEMENT
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2.6.5    Certification Exam Review and Analysis

Test scores and test items shall be reviewed on a regular basis.  The following procedures shall
be used for analyzing and corrective action for special circumstances, when questions are
challenged, or a validation issue:

1. The test question/item challenged shall be immediately removed from any test and not
be used until the issue has been resolved.

2. The question/item shall be reviewed by the Division Deputy Chief for validity and
reliability in regards to the appropriate NFPA Standard and reference materials.

3. The Deputy Chief may then submit the question/item to members of the Test Validation
Committee for further review.

4. Following review, the question/item may be:
a. Retained as written
b. Rewritten
c. Permanently removed from the test bank

The Division shall maintain and analyze test statistics including the following:

1. Number of persons taking the test

2. Distribution of test scores

3. Average test score

RECORD KEEPING AND TEST BANK MANAGEMENT
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EVALUATOR CRITERIA

3.1  Evaluator Criteria

All evaluators for any certification level must be approved by the Division of Fire Safety Train-
ing Unit prior to serving as an evaluator.

3.1.1   Fire Fighter I and II Lead Evaluator Criteria

The assignment of the Lead Evaluator for a specific Fire Fighter I or II exam is determined by
the Division of Fire Safety after an "Application for Practical Skills Test Date" is received.  On the
application, the department may request a specific evaluator be assigned for the exam; however, all
assignments made by the Division of Fire Safety are final.

To serve as a Lead Evaluator for a Fire Fighter I and II certification examination, individuals
must meet the following criteria:

1. Serves as an instructor for an approved agency; however, cannot have served as an
instructor for class to be tested.

2. Be certified by the Division of Fire Safety as a Fire Service Instructor II.

3. Be certified by the Division of Fire Safety at the level he or she is evaluating.  For
example, in order to evaluate Fire Fighter II, evaluator certification must be at the Fire
Fighter II level.

4. Has attended a Certification Evaluator Seminar.

5. Agrees to abide by all of the rules and conditions stipulated by the Division of Fire
Safety.

6. Agrees to and signs an "Evaluator Code of Ethics" for each exam administered.

Written certification exams will be administered by Division of Fire Safety employees as as-
signed and approved by the Deputy Chief.
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3.1.2  Fire Fighter I and II Assisting Evaluator Criteria

Assisting evaluators are chosen through a mutual agreement between the Lead Evaluator and the
Division of Fire Safety.  Assisting evaluators are predominately used to assist with practical
skills testing.

To serve as an Assisting Evaluator for a certification examination, individuals must meet the
following criteria:

1. Be certified by the Division of Fire Safety as a Fire Service Instructor I.

2. Be certified by the Division of Fire Safety at the level he or she is evaluating.

3. Has attended a Certification Evaluator Seminar.

4. Agrees to abide by all of the rules and conditions stipulated by the Division of Fire
Safety.

5. Agrees to and signs an "Evaluator Code of Ethics" for each exam administered.

3.1.3  Fire Investigator Evaluator Criteria

The assignment of the Lead Evaluator for a specific Fire Investigator exam is determined by the
Division of Fire Safety and shall be an employee of the Division. Practical skills exam evalua-
tions are to be conducted by an assigned individual and are conducted  during the Division's Fire
Investigator Course.

3.1.4  Fire Inspector Evaluator Criteria

The assignment of the Lead Evaluator for a specific Fire Inspector exam is determined by the
Division of Fire Safety and shall be an employee of the Division.  Practical skills exam evalua-
tions are to be conducted during the Division's Fire Inspector Course by the same core group
of instructors/evaluators.

EVALUATOR CRITERIA
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3.1.5   Fire Service Instructor Evaluator Criteria

The assignment of the Lead Evaluator for a specific Fire Service Instructor exam is determined
by the Division of Fire Safety.  Certification exams will be administered by Division of Fire
Safety employees as assigned and approved by the Deputy Chief.  To serve as a Lead Evalua-
tor for a Fire Service Instructor practical skills examination, individuals must meet the following
criteria:

1. Serves as an instructor for an approved agency.

2. Be certified by the Division of Fire Safety as a Fire Service Instructor I.

3. Be certified by the Division of Fire Safety at the level he or she is evaluating. For ex-
ample, in order to evaluate Fire Service Instructor I level, certification must be at the
Fire Service Instructor I level.

4. Agrees to abide by all of the rules and conditions stipulated by the Division of Fire
Safety.

5. Agrees to and signs an "Evaluator Code of Ethics" for each exam administered.

All evaluators must be approved in advance by the Division of Fire Safety and shall not be
affiliated with the department being tested.

Fire Instructor I Practical Skills Testing is conducted as part of the Missouri Fire and Rescue
Training Institute's Fire Instructor I Course.  These practical skills include two presentations
and other assignments during the course.  In their student manuals, students are supplied with
the criteria which must be met to pass these skills.  The skills are evaluated by the course
instructor according to the criteria supplied.  All instructors evaluating skills must be approved
in advance by the Division of Fire Safety and shall not be affiliated with the department being
tested.  All completed skill sheets must be sent to the Division in order to be eligible for certifi-
cation.

EVALUATOR CRITERIA
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Fire Instructor II Practical Skills are conducted as a part of the Missouri Fire and Rescue Training
Institute's Fire Instructor II Course.  These practical skills include the development and presenta-
tion of an original lesson plan.  Students are supplied with the criteria and procedures which must
be met to pass these skills.  The completed lesson plan and all other required materials are sent to
the Missouri Fire and Rescue Training Institute for review by approved evaluators according to the
criteria supplied.  All completed skill sheets must be sent to the Division in order to be eligible for
certification.

3.1.6  Hazardous Materials Evaluator Criteria

The assignment of the Lead Evaluator for a specific Hazardous Materials exam is determined
by the Division of Fire Safety.  Certification exams will be administered by full time Division of
Fire Safety employees as assigned and approved by the Deputy Chief.  To serve as a Lead
Evaluator for a hazardous materials practical skills certification examination, individuals must
meet the following criteria:

1. Serves as an instructor for an approved agency; however, cannot have served as an
instructor for the class to be tested.  The Division of Fire Safety may grant permission
for an instructor of a hazardous materials course to evaluate the Certification Examina-
tion, provided the instructor is not affiliated with the department being tested.

2. Be certified by the Division of Fire Safety as a Fire Service Instructor I.

3. Be certified by the Division of Fire Safety at the level he or she is evaluating.  For
example, in order to evaluate Hazardous Materials Awareness level, certification must be
at the Hazardous Materials Awareness level.

4. Has attended a Certification Evaluator Seminar.

5. Agrees to abide by all of the rules and conditions stipulated by the Division of Fire
Safety.

6. Agrees to and signs an "Evaluator Code of Ethics" for each exam administered.

As all Awareness skills involve the use of the Emergency Response Guidebook, skills are tested
as part of the written certification examination.
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Each skill objective in the NFPA 472 standard for Hazardous Materials - Operational is tested
during a scheduled certification examination by an approved evaluator or in conjunction with
the presentation of the Fire and Rescue Training Institute Hazardous Materials - Operational
course.  Students should have mastered these skills during the Hazardous Materials - Opera-
tional course conducted by Missouri Fire and Rescue Training Institute.  All completed skill
sheets must be sent to the Division in order to be eligible for certification.

Each skill objective in the NFPA 472 standard for Hazardous Materials - Technician is tested
during a scheduled certification examination by an approved evaluator or in conjunction with
the presentation of a Division approved Hazardous Materials - Technician course.  Students
should have mastered these skills during the Hazardous Materials - Technician course.  All
completed skill sheets must be sent to the Division in order to be eligible for certification.

3.1.7  Fire Officer Evaluator Criteria

All Fire Officer Practical Skills are initially conducted during the presentation of a Division
approved Fire Officer Course.  The Lead Instructor for an approved course must meet the
following criteria:

1. Certification by the Division of Fire Safety at the Fire Officer level to be taught. The
Fire Officer requirement may be waived at the request of the Chief Officer of the author-
ity having jurisdiction in the event no one on the department meets this requirement.   It
is then suggested that the instructor take the appropriate Fire Officer certification exam
with the class.

2. Five (5) years of experience with the fire service, three (3) of which must be in an
officer position.

3. Certification as a Fire Service Instructor I (or higher) with the Division of Fire Safety.

4. Responsible for all training records, course applications and practical skills.

5. Lead Course Instructor must meet all requirements for Fire Officer Certification eligibil-
ity.

EVALUATOR CRITERIA
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Following completion of all practical skills, candidates must submit all of the skills and supporting
documentation to the Division of Fire Safety within two months of course completion.  Failure to
do so will result in failure of the skills portion of the Fire Officer Certification requirement.  Follow-
ing receipt by the Division ,all of the skills will be reviewed and evaluated to determine whether the
candidate has passed or failed the skills examination.  The candidate will be notified by the Division
of only pass or fail status following the evaluation of the submitted skills.

3.1.8  Driver/Operator Evaluator Criteria

All Driver/Operator Practical Skills are initially conducted during the presentation of a Division
approved Driver/Operator Course.  The Lead Instructor for an approved course must meet the
following criteria:

1. Certification by the Division of Fire Safety at the Driver/Operator level to be taught. The
Driver/Operator requirement may be waived at the request of the Chief Officer of the
authority having jurisdiction in the event no one on the department meets this require-
ment.   It is then suggested that the instructor take the appropriate Driver/Operator
certification exam with the class.

2. Certification as a Fire Service Instructor I (or higher) with the Division of Fire Safety.

3. Responsible for all training records, course applications and practical skills.

4. Lead Course Instructor must meet all requirements for Driver/Operator Certification
eligibility.

EVALUATOR CRITERIA
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3.2    Evaluator Code of Ethics

Every Lead and Assisting Evaluator is required to read and sign a copy of the Evaluator Code of
Ethics each time a certification examination is given.

As a Certification Exam Evaluator for the Division of Fire Safety, I realize that consistent, quality testing
is a primary obligation to my students and the departments/agencies they serve.

It is my job to administer testing that will provide the students with a successful and rewarding experience,
and I will work to ensure the success of each student.

I will refrain from making remarks or telling stories/jokes that may be considered offensive to others.  I will
be professional regarding socializing with students, and I will limit student contact outside of the testing
situation as not to put the evaluator-student relationship at risk.  It is my responsibility to use good judgment
in selecting clothing that projects a professional image, and that is appropriate for both evolutions and
classroom activities.

If I have comments or complaints about other instructors, students, or staff members, I will express
them to the Division of Fire Safety, and not to other individuals or groups.

I expect safety rules to be observed by everyone -- coordinators, instructors, visitors, as well as
students.

If for any reason I am unable to evaluate the exam I have been assigned, I will call the Division of Fire
Safety as soon as possible.

As a Certification Exam Evaluator, I agree to abide by all the rules and conditions stipulated in the
Missouri Division of Fire Safety Certification Policy and Procedures Manual in conducting training,
certification testing, controlling examinations, maintaining records and submitting reports.

I further agree not to reproduce or release any testing materials or divulge the contents of the testing
bank to anyone other than during an approved test.

I understand that to disregard any of the Division's Certification and Testing Policies would violate my
agreement with the Division of Fire Safety and thereby cause the revocation of all certifications I hold
with the Division of Fire Safety.

EVALUATOR CRITERIA
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4.1    Certification Examination Procedures

The Missouri Division of Fire Safety complies with the test processes as set forth by IFSAC
with the following policy:

The Missouri Division of Fire Safety requires all Division employees serving as exam proctors
to comply with all of the guidelines as set forth in the "Certification Policy and Procedures
Manual."

4.2    Provision of Data

Upon the request of the IFSAC Administrative Office, the Division of Fire Safety will provide
the following information concerning certification program exams:

1. Exam date

2. Exam time

3. Exam location

4.3    Observation of the Testing Process

The Division of Fire Safety shall periodically audit certification examinations being given
throughout the state to review evaluators for currency of skills, knowledge levels, and compli-
ance with examination procedural methods.

The Division of the Fire Safety, in compliance with the guidelines governing accreditation
entities, permits any certification exam testing process to be observed with the following guide-
lines:

The representative observing the testing process is designated by the Certificate Assembly
Board of Governors.

The Division of Fire Safety has received notice of intent to observe the testing process at
least forty-eight hours prior to the test date.
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4.4    Written Examination Procedures

4.4.1    Written Certification Exam Generation

Test banks are used for each level of certification.

Tests are randomly generated at the Division of Fire Safety by designated training staff

Tests shall include a selection from each major section/topic of the appropriate NFPA
Standard being tested.

4.4.2  Question References

Hazardous Materials
Each question is referenced to one or more of the following:

1. NFPA 472, 2002
2. Missouri Fire and Rescue Training Institute's Hazardous Materials Awareness and

Operational Courses
3. IFSTA's Hazardous Materials for First Responders, Second Edition

Fire Fighter I and II
Each question is referenced to one or more of the following:

1. NFPA 1001, 1997, 2002
2. IFSTA Essentials of Fire Fighting, 4th edition
3. IFSTA Hazardous Materials for First Responders
4. Brady First Responder
5. Division of Fire Safety Fire Fighter I & II Instructor's Guide

Driver/Operator
Each question is referenced to the following:
1. NFPA 1002, 1998
2. IFSTA Pumping Apparatus Driver/Operator Handbook, 1st Edition

Fire Investigator
Each question is referenced to the following:
1. NFPA 1033, 1998, 2003
2. Division of Fire Safety Fire Investigator Course Instructor's Guide
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Fire Inspector I
Each question is referenced to one or more of the following:
1. NFPA 1031, 1998, 2003
2. Division of Fire Safety Fire Inspector Course Instructor's Guide
3. IFSTA's Fire Inspection and Code Enforcement, Sixth Edition

Fire Service Instructor I and II
Each question is referenced to one or more of the following

1. NFPA 1041, 2002
2. Missouri Fire and Rescue Training Institute's Fire Instructor Course Instructor's Guide
3. IFSTA's Fire and Emergency Services Instructor, Sixth Edition

Fire Officer I and II
Each question is referenced to one or more of the following:

1. NFPA 1021, 1997, 2003
2. Missouri Division of Fire Safety's Fire Officer Course Instructor's Guide
3. IFSTA's Fire Department Company Officer, Third Edition

Rescue Technician
Each question is referenced to one or more of the following:

1. NFPA 1006, 2003
2. Introduction to Rescue Tech: CMC Rope Rescue Manual, Third Edition
3. Introduction to Rescue Tech: Air Evac Team, Landing Zone Preparation
4. Rope Rescue: CMC Rope Rescue Manual, Third Edition
5. Trench Rescue: Trench Rescue by C.V. Martinette, Jr.
6. Vehicle/Machinery Rescue: IFSTA's Principles of Vehicle Extrication, 2nd Edition

4.4.3   Certification Exam Distribution

Training Unit employees proctor most exams, however when necessary, testing materials are
mailed approximately one week prior to the exam to the Division employee assigned as the proctor
the exam.  The box should contain all of the materials necessary to evaluate the written tests.

Each student receives a sealed test packet labeled with:
1. Student name
2. Type of test/tests enclosed
3. The packet is not to be opened except by the designated student during exam.

Certification level is being developed
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Each Test Packet Envelope will contain:
1. Exam cover sheet
2. Test - for each testing level applicable
3. Scantron answer sheet
4. A new seal

The Proctor conducting the exam is responsible for visually inspecting the box of testing
materials received from the Division of Fire Safety and to notify the Division of any evidence of
tampering or additional materials needed.  All Proctors shall follow the procedures for handling
the exam as outlined in the "Certification Policy and Procedures Manual."

4.4.4   Written Certification Examination Administration

The following Written Certification Exam Administration procedures shall apply to all Division
of Fire Safety written certification examinations.

Prior to Beginning the Exam - The Division employee serving as the test proctor shall have
all students provide photo identification and verify identification before allowing the student to
sign the roster and take the exam.
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Written Exam General Instructions - Exam Proctors shall review the following information with
the students prior to handing out test packets:

Certification Exam Level  Questions on exam Allotted time for exam completion

Haz-Mat - Awareness 50 questions 1 hour

Haz-Mat - Operational 100 questions 2 hours

Haz-Mat - Technician 100 questions 2 hours

Fire Fighter I 100 questions 2 hours

Fire Fighter II 100 questions 2 hours

Fire Investigator 100 questions 2 hours

Fire Inspector 100 questions 2 hours

Instructor I 100 questions 2 hours

Instructor II 50 questions 1 hour

Fire Officer I 100 questions 2 hours

Fire Officer II 100 questions 2 hours

Driver/Operator 100 questions 2 hours

Rescue Technician (Intro) 50 questions 1 hour

Rescue Technician (Rope) 50 questions 1 hour

Rescue Technician (Trench) 50 questions 1 hour

Rescue Technician (Vehicle) 50 questions 1 hour

1. The passing score for all Division certification examinations is 70% .

2. All other materials must be cleared from desk/table. Only the exam packet, scrap paper,
and pencils are allowed.

3. Students shall NOT write in test booklet.
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4. Students may NOT leave the room while exam is in progress without the permission of the
evaluator.  Students will be permitted to leave the room to utilize rest room facilities.  Exam
booklets and answer sheets must be face down on table.

5. Students may ask Exam Evaluator to read aloud a question, however, no additional
assistance can be given.

6. When finished with exam:
a.  Students should place the cover sheet, test booklet, and answer sheet in envelope
b.  Reseal with the seal enclosed
c.  Give to Exam Evaluator

7. Students can request a "reader" prior to the exam date if they have difficulty with read-
ing/comprehension. A reader will be approved by the Division.

8. Cheating will result in automatic failure and dismissal from the entire certification exam
process.

a. If cheating is observed, the Proctor must immediately take the test materials from
anyone involved and ask those involved to immediately leave the testing facility.

b. A student caught cheating will NOT be allowed to continue with a written test, to
proceed with practical exam testing, or be allowed to retest at any level.

c. The Proctor shall seal these test packets and indicate on the packets that they were
seized during an incident of cheating.  The Proctor shall also write a memorandum
to the Division describing the incident in detail.  This memorandum must be included
when the test materials are returned to the Division.

d. At the Division's discretion, all certifications held by any individual accused of
cheating on any Division Certification Exam may be revoked or suspended.

9. If the exam is administered while students are on call and an emergency arises:
a.  Test booklets and answer sheets must be turned face down.
b.  Test will continue when students return.
c.  If emergency is of long duration:

i.  The test that students failed to complete will be considered invalid.
ii.  Test will be rescheduled.
iii. A different version of the test will be issued at a later date.
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10. The Division of Fire Safety will score/analyze all exams and students will be notified by
letter or certificate accordingly within 30 days of the exam.  Notification will indicate
only pass/fail status and not the specific score.  A feedback report will be sent to the
student if he/she has failed the exam.

11. A student failing the exam may retest 14 days after receiving notification of failure.  The
retest may be scheduled by contacting the Division of Fire Safety offices.

12. Should a student fail the exam a second time, they must retake the appropriate course
before being allowed to take another test for the same certification level.

13. If a student has not either tested or taken a retest within one year of course completion,
his or her testing records will be deemed inactive and the entire course must be taken
again to be eligible to test.

Exam Proctor distributes test packets to appropriate students

1. Any student without an identified test packet will NOT be allowed to take the exam.

2. Copies of the exam may NOT be made to compensate for extra unexpected students
arriving at the exam site.

3. Extra copies of the exam will NOT be sent from the Division of Fire Safety.

Proctors are provided with the written instructions (Appendix) which are to be read
aloud to the students at the start of every certification exam.

Written Exam Completion - Following the completion of the written exam, the Proctor has
the following responsibilities:

1. Count the test packets & ensure all have been turned in

2. Ensure all test packets are sealed

3. Place test packets, signed roster, and all unused tests packets in a box and mail it to the
Division Office immediately (instructions for Division field staff).
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4.5    Hazardous Materials Practical Skills Examination Procedures

4.5.1   Hazardous Materials Practical Skills Testing Administration

Hazardous Materials - Awareness
As all Awareness skills involve the use of the current edition of the Emergency Response
Guidebook which is part of the written certification examination. No other notes or reference
materials may be used.

Hazardous Materials - Operational
Each skill objective in the NFPA 472 standard for Hazardous Materials - Operational is
tested during a scheduled certification examination by an approved evaluator or in conjunc-
tion with the presentation of the Fire and Rescue Training Institute Hazardous Materials -
Operational course.  Students should have mastered these skills during the Hazardous
Materials - Operational course conducted by Missouri Fire and Rescue Training Institute.
Students must have the must current edition of the Emergency Response Guidebook when
testing.

Hazardous Materials - Technician
Each skill objective in the NFPA 472 standard for Hazardous Materials - Technician is
tested during a scheduled certification examination by an approved evaluator or in conjunc-
tion with the presentation of a Division approved Hazardous Materials - Technician course.
Students should have mastered these skills during the Hazardous Materials - Technician
course.  All completed skill sheets must be sent to the Division in order to be eligible for
certification.

The Division of Fire Safety may grant permission for an instructor of a hazardous materials
course to evaluate the Certification Examination, provided the instructor is not affiliated with
the department being tested.  All Hazardous Materials Practical Skills Evaluators shall meet the
requirements of Section 3.1.6, Hazardous Materials Evaluator Criteria.

Practical Skill stations should be arranged as to prevent students from observing stations they
have not yet completed.

Candidates are not permitted to watch as skill stations are set up.  Candidates must not be
allowed to watch as other candidates demonstrate their practicals.

To ensure evaluator consistency all evaluators must refer to the skill sheets and determine if the
students follow the steps and techniques listed in order to pass the required skills.  All of the
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skills listed on the individual skill sheets must be completed to pass the skills.

Although through training and experience evaluators may know alternative techniques for skills, it is
mandatory that students perform the skills as specified on the skill sheets.

4.5.2  Hazardous Materials Practical Skills Testing Procedures

Exam evaluators are requested to review the following information with the students prior to
beginning the Practical Skills exam.

Each student must be prepared to take appropriate protective equipment to each skill station.

Each student is allowed two attempts to successfully demonstrate a given skill.

1. The Lead Evaluator has the authority to limit the number of stations  which a student may
have a second attempt.

2. Requests for a second attempt on a failed skill station must be directed to the Lead
Evaluator.

3. The second attempt should be done with a different evaluator if possible.

4. Students who need a second attempt are not allowed to confer with other students,
instructors, or evaluators to relearn/practice a skill.

5. During the second attempt, the student retesting will only be required to repeat the skills
within the area of the skill originally failed, not the entire skill sequence.

A candidate must successfully demonstrate mastery of each priority step within each specific
skill. If a student fails one particular skill after having two attempts, he or she fails the entire
practical skills exam.

The evaluator informs the student of their pass/fail status after each station and indicates so
accordingly on their checkoff form.

4.5.3   Completion of Each Hazardous Materials Practical Skill

Candidates should be notified confidentially of their pass/fail status on each skill.  Results must
not be posted for public viewing.

CERTIFICATION EXAMINATION PROCEDURES
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4.6    Fire Fighter I and II Practical Skills Examination Procedures

4.6.1  Fire Fighter I and II Practical Skills Testing Administration

Practical Skills Test Generation

Practical skills tests are generated by the Division of Fire Safety.  Practical skill tests are
designed so that the possibility exists that any Job Performance Requirement from a given
NFPA Standard can be on a particular skill test.  All practical skills exams shall contain a
diverse degree of difficulty in job areas.

Fire Fighter I and II practical skills tested are sequenced in the form of actual contextual
skills. Several sequences of skills have been created for each level and are mailed to the
evaluator in sealed envelopes.  A representative chosen by the class shall select one skill
envelope before testing.  The benefits of this choice of sequenced skills include that ran-
domness is ensured and thus the students must be prepared for any skill from the appropri-
ate NFPA standard.

4.6.2  Testing Locations

Prior to the date of the certification examination, the Lead Evaluator shall contact the Lead
Instructor to determine that adequate space and facilities are available for written and manipula-
tive skills testing.  Lead Evaluators shall not administer any examinations where adequate
facilities are unavailable and shall immediately contact the Division of Fire Safety with such
information.

4.6.3  Practical Skills Testing Safety

During testing, the safety of all candidates, evaluators, and support staff is of primary
importance.

Prior to the date of the certification examination, the Lead Evaluator shall contact the Lead
Instructor and advise that all personal protective equipment, apparatus, and equipment to be
used for the test shall meet or exceed applicable NFPA Standards or their equivalent.  Lead
Evaluators shall not administer any examination where those standards have not been met and
shall immediately contact the Division of Fire Safety with such information.
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The host agency, where the test is to be conducted, has the ultimate responsibility for the safety of
all parties involved in the testing process.  A Safety Officer should be from either the support staff
or from the available members of the fire department who are not testing.  This Safety Officer
should be an individual with sufficient training and experience to determine potential safety prob-
lems and take corrective action.  The Safety Officer shall operate in a roving fashion to ensure that
all evolutions are being conducted in a safe manner.  The Safety Officer has the authority, regard-
less of rank, to stop any activity immediately if a dangerous condition or act is observed.

The Lead Evaluator and Safety Officer shall brief all assisting evaluators and support staff on
specific safety precautions and procedures for certain skills.  Any individual involved with the
testing process who observes a potentially hazardous condition must report it to the Safety
Officer or an evaluator.

All personnel, including test candidates, evaluators, and support staff shall wear full protective
clothing if involved in any practical skills operations in a potentially hazardous position.

Safety performance criteria have been incorporated into skill checklists where applicable.
These safety items are listed as priority steps on the checklists which result in failure of the skill
if missed by a student.

4.6.4   Practical Skills Pretest Briefing

The Lead Evaluator shall conduct a pretest briefing with all assisting evaluators.  This briefing
shall include the following information:

1. A review of the practical skills to be tested

2. A review of the acceptable test performance criteria

3. A review that all evaluators must refer to the skill checklists and determine if the students
follow the steps and techniques listed in order to pass the skill. On any specific skill,
students can not miss any of the priority steps and can not miss more steps than al-
lowed as indicated on each checklist to pass the specific skill.

4. A review of the proper completion of any forms used in the evaluation

5. A review of the procedures to be used for handling questions or problems, which may
arise during testing.

6. A review of the safety procedures to be followed during testing.
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4.6.5  Facial Hair in Contact with SCBA Prohibited

Individuals with facial hair that comes into contact with the SCBA facepiece will not be allowed
to be tested for certification.  The Lead Evaluator will have the authority to deny testing to
these individuals and is expected by the Division to do so.  Any Lead Evaluator wearing SCBA
while participating in any live burn practical skill shall also comply with this requirement. This
policy is in accordance with NFPA 1500, Fire Department Occupational Safety and Health
Programs, 2002 Edition:

"7.11.8*  Members who have a beard or facial hair at any point where the facepiece is
designed to seal with the face or whose hair could interfere with the operation of the unit
shall not be permitted to use respiratory protection at emergency incidents or in hazardous
or potentially hazardous atmospheres."

This NFPA standard followed the ruling regarding facial hair and SCBA or respirator use that
was issued in February 1990 by the Directorate of Compliance Programs, Occupational Safety
and Health Administration, U.S. Department of Labor: 29 CFR 1910.134(g)(1).

Any Lead Evaluator wearing SCBA while participating in any live burn practical skill shall also
comply with this requirement.

4.6.6  Duties of the Evaluator

A. The Lead Evaluator shall have all students provide photo identification and verify identi-
fication before allowing the student to sign the roster and take the practical skills exam.

B. Review the "Verification of Successful Completion of Practical Skills" form located at
the front of the Practical Skills Booklet for each student.

1. Form must have been completed by each student and signed by the course lead
instructor testifying that the student has mastered each skill during the course.
Thumb through the book to ensure completion.

2. Verify that each student participating in the testing process has provided a Verification
form.
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No student shall be allowed to participate in the practical skills certification
test without this form having been completed and "COMPLETE" indicated and
signed by the lead instructor.

3. Evaluator must indicate on each student's Practical Skills Check-Off sheet that the
Verification form is: COMPLETE or INCOMPLETE.

4. Also be sure to note if the student has COMPLETED live burn training according to
NFPA 1403.

C. Review the "Verification of Successful Completion of Alternative Compliance Method
Practical Skills."

1. If "alternative compliance methods" were used for any of the live fire practical skills and/
or vehicle extrication, this form should have been completed by the Lead Evaluator
present for those skills.

2. If this form has not been completed and any of the listed skills are on the skills sequence
selected, those skills must be completed during the certification exam.

D. Practical Skills Checkoff forms are provided to the lead evaluator so that each student
has a form to be used during testing.  At the bottom of the form the Evaluator should
circle to indicate the "Verification of Successful Completion of Practical Skills" form is
completed.

Practical Skills Checkoff forms contain all of the practical skills that could possibly be
chosen in a skill sequence for the appropriate level of testing; all practical skills from the
Fire Fighter I and II standard are eligible for testing.

The Lead Evaluator is not to advise the students of which skills they will be tested or
have the students mark the test skills.

The students success/failure on each skill should be indicated on their checkoff sheet
immediately following their demonstration of that skill.  Only the skills tested in the
chosen skill sequence should be marked on the checkoff sheet.  Therefore, there will be
many blank areas on their sheet when the exam is completed.
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4.6.7  Fire Fighter I and II Skill Sequencing & Setup

The Division will include a Skill Sequencing Envelope in the box of testing materials for the Lead
Evaluator.  In that envelope are smaller envelopes, each with a different practical skill sequence.
Various skills sequences have been developed for each level and will be periodically changed.

At the beginning of the Practical Skills Exam, a representative from the class (or instructor or
evaluator) must choose one of the envelopes.  The Skill Sequence in that envelope will serve as
the skills to be tested for the entire class.

Only one Skills Sequence envelope is to be opened.  Evaluators shall not open other
envelopes to select between sequences.  Should other opened sequence envelopes be
received by the Division, the skills test shall be invalidated and the entire class have to
retest.

The number of envelopes, and the number of skills within each envelope will vary depending on
the level to be tested.  All other envelopes must be returned to the Division of Fire Safety,
unopened, with the other testing materials. The benefit of this choice of sequenced skills is that
randomness is ensured and thus the students must be prepared for any skill from the practical
skills booklet.

For the convenience of the evaluator, the skill sequence may be chosen prior to the written
exam, in order to allow the evaluator to review the process of the sequence.  However, the
students shall not be told what skills are in the sequence, and skill stations shall not be arranged
until immediately prior to the skills exam.

Practical Skill stations shall be arranged as to prevent students from observing stations they
have not yet completed.

Candidates are not permitted to watch as skill stations are set up; for example a maze for search
and rescue.  Candidates are not allowed to watch as other candidates demonstrate their practi-
cals.

Skills are to be tested as written in the envelope.  For example, it may be written for a student
to perform an SCBA skill, then progress directly to a rescue skill, while still in full gear, perform
the appropriate skill, and then return to the SCBA station to perform another skill.  This will
alleviate students repeating many of the same motions throughout the testing process, and will
reduce down time.
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When a student is ready to be tested on a particular skill, the Evaluator is required to
read aloud to the student the skill instruction statement as written for that skill on the
skill sequence.

The Evaluator shall refer to the skills checklist but not disclose information concerning the
specific items or attempt to teach the correct methods to perform the skills during the test, as
the students are supposed to have already mastered each skill.

Each sequence envelope also contains skill checklists for each specific skill listed.  The steps
outlined on the checklists are identical to the steps each student should have been taught and
mastered during the course of instruction.

The steps on the evaluation skills checklists have been prioritized to indicate which steps result
in immediate failure of each skill.  These priority steps are indicated in italics.  The priority
steps involve either items vital to proper completion of the skills or safety issues.  Depending
on the skills, the student is allowed to miss one or two of the remaining steps.  The number
allowed to be missed is identified on each skill checklist.

To ensure consistency among evaluators, all evaluators must refer to the skill checklists and
determine if the students follow the steps and techniques listed in order to pass the skill. On
any specific skill, students may not miss any of the priority steps and may not miss more steps
than allowed as indicated on each checklist.  The Evaluator shall fail the student on any skill in
which any of the priority steps are missed or more steps are missed than allowed as indicated
on each checklist.

Although through training and experience evaluators may know alternative techniques for skills,
it is mandatory that students perform the skills as specified on the skill checklists.

CERTIFICATION EXAMINATION PROCEDURES
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4.6.8  Alternative Compliance Methods

As any practical skill from the Fire Fighter I and II course is eligible to be tested, it is possible that
a skill sequence may involve vehicle extrication or a live burn skill.  In the event that a live burn
facility or vehicles for extrication skills may not be available at some test sites, an alternative
compliance method should have been utilized during the course of instruction.

Alternative Compliance Methods: The Lead Instructor for the course must understand that it is
possible a live burn skill or vehicle extrication could be selected for testing.  Should a facility for
live burns or extrication vehicles not be available at the time of the certification exam, the following
procedure should be followed during the course to fulfill the live burn or extrication test skill:

1. Before conducting a live burn exercise and/or vehicle extrication as required during the
course, the Lead Instructor should contact the Division of Fire Safety or the assigned
Lead Evaluator and advise of the date and location of the live burn and/or vehicle
extrication exercise.

2. An approved Lead Evaluator will be present and observe the live burn exercise and/or
vehicle extrication to determine successful completion of the required skills as specified
on the practical skills checklists in each student's Practical Skills Book.  Practical skills
checklists provide the specific steps to be accomplished for each type of live burn and
vehicle extrication.  This evaluator must not be an instructor for the course being taught.
This evaluator is not to only watch as students enter a structure for an interior attack
skill but must be present with the students inside of the burn room to observe their
tactics.

3. The Lead Evaluator present for the live burn exercise and/or vehicle extrication must
sign the students' practical skills checklists for the specific skills and indicate pass/fail
for the skills and must complete the "Verification of Successful Completion of Alterna-
tive Compliance Method Practical Skills" in each student's skills book.

Practical skills eligible for alternative compliance methods:

(1) 6.4.1: Rescue - vehicle extrication

(2) 5.3.7: Fire Control - passenger vehicle fire

(3) 5.3.8: Fire Control - exterior combustibles

CERTIFICATION EXAMINATION PROCEDURES
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(4) 5.3.10: Fire Control - interior structure fire

(5) 5.3.19: Fire Control: ground cover fire

(6) 6.3.1: Fire Control - exterior ignitable liquid fire

(7) 6.3.2: Fire Control - coordinate interior attack team

(8) 6.3.3: Fire Control - flammable gas cylinder fire

(9) Fire Control - flammable gas cylinder fire

"Simulated" fires are not acceptable, all of the listed fires must involve live burns.  In
areas where environmental or other concerns restrict the use of Class A fuels for training
evolutions, properly installed and monitored gas-fueled fire simulators might be substi-
tuted.

Live fires involving the use of portable fire extinguishers are not eligible for an alterna-
tive compliance method.  If a portable extinguisher live burn skill is on the selected
sequence, this skill must be demonstrated during the certification skills exam.

The Lead Evaluator may accept this procedure to fulfill the live burn and/or vehicle extrication
test skills should this skill have been selected and the above procedure followed.  The evaluator
must verify this by completing the appropriate area on the Practical Skills Certification Exam
Checkoff Forms. If an alternative compliance method is used the alternative skill listed on the
sequence sheet must be completed.

Should this Alternative Compliance Method have not been followed during a live burn skill or
vehicle extrication listed on Practical Skills Test Sequence being used for the test, the listed live
burn skill or vehicle extrication skill must be conducted during the test.

4.6.9  Completion of Each Fire Fighter I and II Practical Skill

Candidates should be notified confidentially of their pass/fail status on each skill.  Results shall
not be posted for public viewing.

CERTIFICATION EXAMINATION PROCEDURES
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4.6.10   Fire Fighter I and II Practical Skills Retesting Procedures

Exam evaluators shall review the following information with the students prior to beginning the
Practical Skills exam:

Each student must be prepared to take appropriate protective equipment to each skill
station.

Each student is allowed two attempts to successfully demonstrate a given skill.

1. The Lead Evaluator has the authority to limit the number of stations on which a student
may have a second attempt.

2. Requests for a second attempt on a failed skill station must be directed to the Lead
Evaluator.

3. The second attempt should be done with a different evaluator if possible.

4. Students who need a second attempt are not allowed to confer with other students,
instructors, or evaluators to relearn/practice a skill.

5. During the second attempt, the student retesting will only be required to repeat the
skills within the area of the skill originally failed, not the entire skill sequence.

A candidate must successfully demonstrate mastery of each priority step within each spe-
cific skill. If a student fails one particular skill, after having two attempts, he or she fails the
entire practical skills exam.

The evaluator informs the student of their pass/fail status after each station and indicates so
accordingly on their checkoff form.

4.6.11   Completion of the Fire Fighter I and II Practical Skills Exam

1. The Lead Evaluator collects all Skill Checkoff sheets.

2. The Lead Evaluator reviews the sheets to ensure all required skills were tested and pass/fail
status correctly indicated.

CERTIFICATION EXAMINATION PROCEDURES
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3. When everything is in order, the Lead Evaluator signs each individuals Skill Checkoff sheet
and indicates if student has passed or failed the exam.

4. Completed Skills Checkoff sheets are placed in box with other testing materials, and must
be returned/mailed  to the Division of Fire Safety within 7 days.

4.6.12   Division of Fire Safety receives Fire Fighter I and II Exam Box

When a box of exam materials is received by the Division of Fire Safety it is inspected for:

1. Evidence of tampering

2. Inventory of exam packets

4.7    Driver/Operator Practical Skills Examination Procedures

Each skill objective in the NFPA 1002 standard for Driver/Operator: Pumper is tested during the
course by an approved evaluator or in conjunction with the presentation of the Fire and Rescue
Training Institute Driver/Operator course.  Students should have mastered these skills during
the Driver/Operator course conducted by Missouri Fire and Rescue Training Institute.  All
completed skill sheets must be sent to the Division in order to be eligible for certification.

4.8    Fire Investigator Practical Skills Examination Procedures

4.8.1   Fire Investigator Practical Skills Testing Administration

Fire Investigator Practical Skills Testing is conducted as a part of the Division of Fire Safety's
Fire Investigator Course.  The Division's Mobile Resource Unit Fire Investigation Scene is to
be used for examination by the students.  Any other fire scene to be used must be approved by
the Division of Fire Safety prior to use.

Fire Investigator practical skills are tested with each candidate selecting a sheet detailing the
skill elements which will be evaluated during that individual's skills evolution.  The benefits of
this choice of sequenced skills include that randomness is ensured and thus the students must
be prepared for any skill from the appropriate NFPA standard.

CERTIFICATION EXAMINATION PROCEDURES
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CERTIFICATION EXAMINATION PROCEDURES

Students shall first randomly choose a number assigning their position in the testing.

Prior to examining the fire scene, students shall each select a random skill sheet from the evalu-
ator explaining what skills they are to demonstrate for the evaluator.  Skill sheets are designed
to provide each student with a random selection of skills from the NFPA standard.

Each student shall examine the fire scene to complete their assigned skills.  No other students are
to be allowed to watch as the scene is examined.

To ensure evaluator consistency during fire investigator practical skills, only one assigned evaluator
shall administer skills testing.  This evaluator must refer to the skill sheets and determine if the
students follow the steps and techniques listed in order to pass the required skills.  All of the skills
listed on the individual skill sheets must be completed to pass the skills.

Although through training and experience evaluators may know alternative techniques for skills,
it is mandatory that students perform the skills as specified on the skill sheets.

4.8.2  Fire Investigator Completion of Practical Skills

Candidates should be notified confidentially of their pass/fail status on each skill.  Results must
not be posted for public viewing.

Each student is allowed two attempts (or a retest) to successfully demonstrate a given skill.

1. The Evaluator has the authority to limit the number of stations a candidate may retest
on.

2. Requests for a retest on a failed skill must be directed to the Evaluator.

3. Students who need to retest a skill station are not allowed to confer with other students,
instructors, or evaluators to relearn/practice a skill.

4. The student retesting will only be required to repeat the skills within the area of the skill
originally failed, not the entire skill sequence.

A candidate must successfully demonstrate mastery of each step within each specific skill.
If a student fails one particular skill after having two attempts, he or she fails the entire practical
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skills exam.

The evaluator informs the student of their pass/fail status and indicates so accordingly on their
skill sheet.

4.8.3  Fire Investigator Report Writing Practical Skill

A requirement of Fire Investigator Certification is the completion of two comprehensive reports
of investigations conducted of two structural fires.  One report must be of a fire determined to
be accidental.  The second must be of a fire determined to be incendiary.  Certification will not
be granted until these reports have been received and approved by the Division of Fire Safety.
Reports must be submitted within one year of taking the Certification Exam.

Each applicant is to be supplied with a checklist for the criteria which these written reports
must meet.  Reports failing to meet the criteria will be rejected by the Division.

The submitted reports will be compared to this checklist by the Division of Fire Safety.  The
Division shall notify applicants of the items missed on the checklist if the reports fail to meet
the criteria.

Reports and documentation will not be returned to the applicant.  All report information shall be
considered confidential by the Division.

4.9    Fire Inspector Practical Skills Examination Procedures

4.9.1   Fire Inspector Practical Skills Testing Administration

Each student shall complete an Inspection Practical Skills booklet.  Other students are not
allowed to watch as inspection skills are completed.

To ensure evaluator consistency only a core group of evaluators, approved by the Deputy
Chief, are used and each evaluator must refer to the skill sheets and determine if the students
follow the steps and techniques listed.

Although through training and experience evaluators may know alternative techniques for skills, it is
mandatory that students perform the skills as specified on the skill sheets.

CERTIFICATION EXAMINATION PROCEDURES
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4.9.2  Fire Inspector Completion of Practical Skills

Candidates should be notified confidentially of their pass/fail status on each skill.  Results shall
not be posted for public viewing.

Each student is allowed two attempts (or a retest) to successfully demonstrate a given skill.

1. The Lead Evaluator has the authority to limit the number of stations a candidate may
retest on.

2. Requests for a retest on a failed skill must be directed to the Lead Evaluator.

3. Students who need to retest a skill station are not allowed to confer with other students,
instructors, or evaluators to relearn/practice a skill.

4. The student retesting will only be required to repeat the skills within the area of the skill
originally failed, not the entire skill sequence.

A candidate must successfully demonstrate mastery of each step within each specific skill. If a
student fails one particular skill after having two attempts, he or she fails the entire practical
skills exam.

The evaluator informs the student of their pass/fail status and indicates so accordingly on their
skill sheet.

4.9.3   Fire Inspector Inspection and Report Writing Practical Skill

A requirement of Fire Inspector Certification is the completion of two comprehensive reports
of inspections conducted of two structures.  At least one of those inspections must deal with a
violation of the appropriate code.  Certification will not be granted until these reports have been
received and  approved by the Division of Fire Safety.  Reports must be submitted within one
year of taking the written certification exam.

Each student is to be supplied with a checklist for the criteria which these reports must meet.
Reports failing to meet these criteria will be rejected by the Division.

Reports and documentation will not be returned to the applicant.  All report information shall be
considered confidential by the Division.

CERTIFICATION EXAMINATION PROCEDURES
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4.10   Fire Instructor Practical Skills Examination Procedures

Fire Instructor I Practical Skills Testing is conducted as part of the Missouri Fire and Rescue
Training Institute's Fire Instructor I Course.  These practical skills include two presentations
and other assignments during the course.  In their student manuals, students are supplied with
the criteria which must be met to pass these skills.  The skills are evaluated by the course
instructor according to the criteria supplied.  All instructors evaluating skills must be approved
in advance by the Division of Fire Safety as meeting Section 3.1.5,  Fire Service Instructor
Evaluator Criteria, and shall not be from the department being tested.  All completed skill sheets
must be sent to the Division in order to be eligible for certification.

Fire Instructor II Practical Skills are conducted as a part of the Missouri Fire and Rescue
Training Institute's Fire Instructor II Course.  These practical skills include the development
and presentation of an original lesson plan.  Students are supplied in their student manuals with
the criteria and procedures which must be met to pass these skills.  The completed lesson plan
and all other required materials are sent to the Missouri Fire and Rescue Training Institute for
review by approved evaluators according to the criteria supplied.  All evaluators must be ap-
proved in advance by the Division of Fire Safety and shall not be from the department being
tested.

4.11   Fire Officer Practical Skills Examination Procedures

All Fire Officer Practical Skills are initially conducted during the presentation of a Division
approved Fire Officer Course.  The Lead Instructor for an approved course must meet the
following criteria:

A. Certification by the Division of Fire Safety at the Fire Officer level to be taught. The
Fire Officer requirement may be waived at the request of the Chief Officer of the author-
ity having jurisdiction in the event no one on the department meets this requirement. The
instructor must then take the appropriate Fire Officer certification exam with the class.

B. Five years of experience with the fire service, three (3) of which must be in an officer
position.

C. Certification as a Fire Service Instructor I (or higher) with the Division of Fire Safety.

D. Responsible for all training records, course applications and practical skills.

CERTIFICATION EXAMINATION PROCEDURES
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E. Lead Course Instructor must meet all requirements for Fire Officer Certification eligibility.

F. All Division of Fire Safety Fire Officer Course Lead Instructors must complete the
appropriate Train-the-Trainer for the course being taught.

Following completion of all of practical skills, candidates must submit all of the skills and
supporting documentation to the Division of Fire Safety within two months of course comple-
tion.  Failure to do so will result in failure of the skills portion of the Fire Officer Certification
requirement.  Following receipt by the Division, all of the skills will be reviewed and evaluated
to determine whether the candidate has passed or failed the skills examination.  The candidate
will be notified by the Division of only pass or fail status following the evaluation of the submit-
ted skills.

CERTIFICATION EXAMINATION PROCEDURES
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5.1     Suspension, Revocation, or Denial of Certification

The Director of the Division of Fire Safety may suspend, revoke or deny certification to any
individual when it is found that the individual:

A. Has knowingly made a material misrepresentation of any information required for certifi-
cation at any level offered by the Division of Fire Safety.

B. Has knowingly by any means of false pretense, deception, fraud, misrepresentation or
cheating obtained training or certification.

C. Has been convicted of or pled guilty to a felony.

D. Fails to achieve a score of 70% on the state written examination.

E. Fails to successfully pass state practical skills examination.

SUSPENSION, REVOCATION, OR DENIAL
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APPEAL PROCESS

6.1    Appeal of Suspension, Revocation, or Denial

Upon the revocation or denial of a certification level, the decision may be appealed in writing to
a Board of  Appeals within 45 days of the date of the revocation or denial letter.

The Appeal Board will be made up of the following:

1. A representative of the Division of Fire Safety appointed by the State Fire Marshal.

2. Director, Missouri Fire & Rescue Training Institute.

3. A representative of the Department of Public Safety appointed by the Department
Director.

The Appeal Board may elect to:

1. Deny the appeal without action.

2. Make recommendation to the Director of the Division of Fire Safety from the written
appeal.

3. Hold an informal appeal hearing with the individual revoked or denied certification.

The appeal board shall notify the Director of the Division of Fire Safety and the individual
submitting the appeal of its decision within 90 days of receipt of the appeal.

Failure of any state certification exam SHALL NOT be grounds for an appeal.
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EQUIVALENCY

7.1   Equivalency

Certificates by other IFSAC accredited entities shall be considered for equivalency to Missouri
certification.  Applicants possessing IFSAC accredited certification must submit an application
for equivalency along with a copy of their certificate, clearly indicating international certification
with  visible registry number.

Individuals not holding certification accredited by IFSAC must comply with the following
guidelines:

1. Candidate must complete the appropriate application  and attach supporting documenta-
tion.

2. Candidate must submit documentation of training and testing that complies with each
component of the appropriate NFPA Standard for desired level of certification.

3. Candidate must successfully pass the Division of Fire Safety's written exam with a
minimum score of 70% for desired level of certification and practical skills exam, where
applicable.

7.2    Reciprocity

The Missouri Division of Fire Safety recognizes certificates issued by entities accredited by
IFSAC, when granting reciprocity.  Certificates must clearly indicate IFSAC Accreditation for
the level of certification.



Prior to beginning the exam procedure, the Proctor should have all students sign the
roster provided by the Division.

• Do not pass the roster around the room.

• The students are to show the Proctor proper identification before signing the
roster.

Proctor Distributes Test Packets to Appropriate Students

1. Any student without an identified test packet will NOT be allowed to take the
exam.

2. Copies of the exam may NOT be made to compensate for extra unexpected
students arriving at the exam site.

3. Extra copies of the exam will NOT be sent from the Division of Fire Safety.

Cheating will result in automatic failure and dismissal from the certification exam
process.

a. If cheating is observed, the Proctor must immediately take the test materials
from anyone involved and ask those involved to immediately leave the testing
facility.

b. A student caught cheating will NOT be allowed to continue with a written test,
to proceed with practical exam testing, or be allowed to retest at any level.

c . The Proctor shall seal these test packets and indicate on the packets that they
were seized during an incident of cheating.  The Proctor shall also write a
memorandum to the Division describing the incident in detail.  This memoran-
dum must be included when the test materials are returned to the Division.

d. At the Division's discretion, all certifications held by any individual accused of
cheating on any Division Certification Exam may be revoked or suspended.

CERTIFICATION TEST PROCTOR INSTRUCTIONS



CERTIFICATION TEST PROCTOR INSTRUCTIONS

Proctors shall read aloud the following
instructions to all students:

1. All other materials must be cleared from desk/table.  Only the exam packet, scrap
paper, and pencils are allowed.
HAZ MAT AWARENESS/OPERATIONS - MAY USE CURRENT ERG
INSPECTOR, DRIVER OPERATOR - MAY USE CALCULATOR

2. The passing score for all Division certification examinations is 70% .

3. Turn off all cel phones - cel phones are not allowed on the table while students are
testing

4. Students may NOT leave the room while exam is in progress without the permission
of the evaluator.  Students will be permitted to leave the room to utilize rest room
facilities.  Exam booklets and answer sheets must be placed  face down on table.

5. Students may ask Exam Evaluator to read aloud a question, however, no additional
assistance can be given.

6. Cheating will result in automatic failure and dismissal from the entire certification
exam process.

a. If cheating is observed, the Proctor must immediately take the test materials from
anyone involved and ask those involved to immediately leave the testing facility.

b. A student caught cheating will NOT be allowed to continue with a written test, to
proceed with practical exam testing, or be allowed to retest at any level.

7. If exam is administered while students are on call and an emergency arises:
a. Test booklets and answer sheets must be turned face down.
b. Test will continue when students return.
c. If emergency is of long duration:

i.  The test that the student failed to complete will be considered invalid.
ii.  Test will be rescheduled.
iii. A different version of the test will be administered at a later date.

8. The Division of Fire Safety will score/analyze all exams and students will be notified by
letter or certificate accordingly within 30 days of the exam.  Notification will indicate
only pass/fail status and not the specific score.  A feedback report will be sent to the
student if he/she has failed the exam. Results are not released over the phone.



CERTIFICATION TEST PROCTOR INSTRUCTIONS

9. A student failing the exam may retest 14 days after receiving notification of failure.  The
retest may be scheduled by contacting the Division of Fire Safety offices.

10.Should a student fail the exam a second time, they must retake the appropriate
course before being allowed  to take another test for the same certification level.

11.If a student has not either tested or taken a retest within one year of course completion,
his or her testing records will be deemed inactive and the entire course must be taken
again to be eligible to test.

12.Review the label on the front of test packet and ensure information is correct.

13.Open test packet and verify contents (cover sheet, scantron, test, gold seal).

14.Complete exam cover sheet - PLEASE PRINT CLEARLY

15.Use number 2 pencil only
a. Make dark heavy marks
b. Fill oval completely
c. Any erasures must be complete
d. No stray marks
e. Failure to mark correctly may result in computer misread

16.On the Scantron answer sheet complete the following:
a. Social Security Number  (ID #  column )
b. Last name
c. First initial
d. Middle initial
e. Date
f. Do NOT write in other boxes

17.Pay careful attention to number of question and number on answer sheet

18.Do not write in the test booklet

19.If you have a question, raise your hand and the evaluator will assist you.  Proctor can
only read the question to the student requesting assistance.

20.When finished:
a. Place test, the cover sheet, test booklet, and scantron sheet back in envelope
b. Use seal to reseal envelope and write your initials on the seal
c. Give to exam evaluator
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21.Allotted time for exam completion:

      Certification Exam Level Questions on exam Allotted time for exam

Haz-Mat - Awareness 50 questions 1 hour

Haz-Mat - Operational 100 questions 2 hours

*Haz-Mat - Technician 100 questions 2 hours

Fire Fighter I 100 questions 2 hours

Fire Fighter II 100 questions 2 hours

Fire Investigator 100 questions 2 hours

Fire Inspector 100 questions 2 hours

Instructor I 100 questions 2 hour

Instructor II 50 questions 1 hours

Fire Officer I 100 questions 2 hours

Fire Officer II 100 questions 2 hours

Driver/Operator 100 questions 2 hours

*Rescue Technician (Intro) 50 questions 1 hour

*Rescue Technician (Rope) 50 questions 1 hour

*Rescue Technician (Trench) 50 questions 1 hour

*Rescue Technician (Vehicle) 50 questions 1 hour

22.You will be asked to stop at (time).  You may begin.

*Certification level is being developed



Duties of the Evaluator

A. Review the "Verification of Successful Completion of Practical Skills" form located at the
front of the Practical Skills Booklet for each student.

1. Form must have been completed by each student and signed by the course lead instruc-
tor testifying that the student has mastered each skill during the course.  Thumb through
the book to ensure completion.

2. Verify that each student participating in the testing process has provided a Verification
form.
No student shall be allowed to participate in the practical skills certification test
without this form having been completed and "COMPLETE" indicated and
signed by the lead instructor.

3. Evaluator must indicate on each student's Practical Skills Check-Off sheet that the
Verification form is: COMPLETE or INCOMPLETE.

B. Review the "Verification of Successful Completion of Alternative Compliance Method
Practical Skills."

1. If "alternative compliance methods" were used for any of the live fire practical skills
and/or vehicle extrication, this form should have been completed by the Lead Evaluator
present for those skills.

2. If this form has not been completed and any of the listed skills are on the skills se-
quence selected, those skills must be completed during the certification exam.

C. Practical Skills Checkoff forms are provided to the lead evaluator so that each student has a
form to be used during testing.  At the bottom of the form the Evaluator should circle to
indicate the "Verification of Successful Completion of Practical Skills" form is completed.

Practical Skills Checkoff forms contain all of the practical skills that could possibly be
chosen in a skill sequence for the appropriate level of testing; all practical skills from the
Fire Fighter I and II standard are eligible for testing.

The Lead Evaluator is not to advise the students on which skills they
will be tested or have the students mark the test skills.

The students success/failure on each skill should be indicated on their checkoff sheet
immediately following their demonstration of that skill.  Only the skills tested in the chosen
skill sequence should be marked on the checkoff sheet.  Therefore, there will be many blank
areas on their sheet when the exam is completed.

PRACTICAL SKILLS CERTIFICATION EVALUATOR INSTRUCTIONS



Fire Fighter I and II Skill Sequencing & Setup

The Division will include a Skill Sequencing Envelope in the box of testing materials for the
Lead Evaluator.  In that envelope are smaller envelopes, each with a different practical skill
sequence.  Various skills sequences have been developed for each level and will be periodically
changed.

At the beginning of the Practical Skills Exam, a representative from the class (or instructor or
evaluator) must choose one of the envelopes.  The Skill Sequence in that envelope will serve as
the skills to be tested for the entire class.

Only one Skills Sequence envelope is to be opened.  Evaluators shall not
open other envelopes to select between sequences.  Should other opened
sequence envelopes be received by the Division, the skills test shall be invali-
dated and the entire class will have to retest.

The number of envelopes, and the number of skills within each envelope will vary depending on
the level to be tested.  All other envelopes must be returned to the Division of Fire Safety,
unopened, with the other testing materials. The benefit of this choice of sequenced skills is that
randomness is ensured and thus the students must be prepared for any skill from the practical
skills booklet.

For the convenience of the evaluator, the skill sequence may be chosen prior to the written
exam, in order to allow the evaluator to review the process of the sequence.  However, the
students shall not be told what skills are in the sequence, and skill stations shall not be
arranged until immediately prior to the skills exam.

Practical Skill stations shall be arranged as to prevent students from observing stations they
have not yet completed.

Candidates are not permitted to watch as skill stations are set up; for example a maze
for search and rescue.  Candidates are not allowed to watch as other candidates dem-
onstrate their practicals.

Skills are to be tested as written in the envelope.  For example, it may be written for a student
to perform an SCBA skill, then progress directly to a rescue skill, while still in full gear, perform
the appropriate skill, and then return to the SCBA station to perform another skill.  This will
alleviate students repeating many of the same motions throughout the testing process, and will
reduce down time.

PRACTICAL SKILLS CERTIFICATION EVALUATOR INSTRUCTIONS
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When a student is ready to be tested a particular skill, the Evaluator is required to read
aloud to the student the skill information statement as written for that skill on the skill
sequence.

The Evaluator shall refer to the skills checklist but not disclose information concerning the
specific items or attempt to teach the correct methods to perform the skills during the test, as
the students are supposed to have already mastered each skill.

Each sequence envelope also contains skill checklists for each specific skills listed.  The steps
outlined on the checklists are identical to the steps each student should have been taught and
mastered during the course of instruction.

The steps on the evaluation skills checklists have been prioritized to indicate which steps result
in immediate failure of each skill.  These priority steps are indicated in italics.  The priority
steps involve either items vital to proper completion of the skills or safety issues.  Depending
on the skills, the student is allowed to miss one or two of the remaining steps.  The number
allowed to be missed is identified on each skill checklist.

To ensure consistency among evaluators, all evaluators must refer to the skill checklists and
determine if the students follow the steps and techniques listed in order to pass the skill. On
any specific skill, students may not miss any of the priority steps and may not miss more steps
than allowed as indicated on each checklist.  The Evaluator shall fail the student on any skill in
which any of the priority steps are missed or more steps are missed than allowed as indicated
on each checklist.

Although through training and experience evaluators may know alternative techniques for skills,
it is mandatory that students perform the skills as specified on the skill checklists.

Facial Hair in Contact with SCBA Prohibited

Individuals with facial hair that comes into contact with the SCBA facepiece will not be allowed
to be tested for certification.  The Lead Evaluator will have the authority to deny testing to
these individuals and is expected by the Division to do so.  Any Lead Evaluator wearing SCBA
while participating in any live burn practical skill shall also comply with this requirement.
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Alternative Compliance Methods

As any practical skill from the Fire Fighter I and II course is eligible to be tested, it is possible
that a skill sequence may involve vehicle extrication or a live burn skill.  In the event that a live
burn facility or vehicles for extrication skills may not be available at some test sites, an alterna-
tive compliance method should have been utilized during the course of instruction.

Alternative Compliance Methods: The Lead Instructor for the course must understand that it is
possible a live burn skill or vehicle extrication could be selected for testing.  Should a facility
for live burns or extrication vehicles not be available at the time of the certification exam, the
following procedure should be followed during the course to fulfill the live burn or extrication
test skill:

1. Before conducting a live burn exercise and/or vehicle extrication as required during the
course, the Lead Instructor should contact the Division of Fire Safety or the assigned
Lead Evaluator and advise of the date and location of the live burn and/or vehicle
extrication exercise.

2. An approved Lead Evaluator will be present and observe the live burn exercise and/or
vehicle extrication to determine successful completion of the required skills as specified
on the practical skills checklists in each student's Practical Skills Book.  Practical skills
checklists provide the specific steps to be accomplished for each type of live burn and
vehicle extrication.  This evaluator must not be an instructor for the course being taught.

3. The Lead Evaluator present for the live burn exercise and/or vehicle extrication must
sign the students' practical skills checklists for the specific skills and indicate pass/fail
for the skills.

4. Live fires involving the use of portable fire extinguishers are not eligible for an alterna-
tive compliance method.  If a portable extinguisher live burn skill is on the selected
sequence, this skill must be demonstrated during the certification skills exam.

The Lead Evaluator may accept this procedure to fulfill the live burn and/or vehicle extrication
test skills should this skill have been selected and the above procedure followed.  The evaluator
must verify this by completing the appropriate area on the Practical Skills Certification Exam
Checkoff Forms.

Should this Alternative Compliance Method have not been followed during
a live burn skill or vehicle extrication listed on Practical Skills Test Se-
quence being used for the test, the listed live burn skill or vehicle extrica-
tion skill must be conducted during the test.



EVALUATOR CODE OF ETHICS

As a Certification Exam Evaluator for the Division of Fire Safety, I realize that
consistent, quality testing is a primary obligation to my students and the departments/
agencies they serve.

It is my job to administer testing that will provide the students with a successful and
rewarding experience, and I will work to ensure the success of each student.

I will refrain from making remarks or telling stories/jokes that may be considered
offensive to others.  I will be professional regarding socializing with students, and I will
limit student contact outside of the testing situation as not to put the evaluator-student
relationship at risk.  It is my responsibility to use good judgment in selecting clothing that
projects a professional image, and that is appropriate for both evolutions and classroom
activities.

If I have comments or complaints about other instructors, students, or staff members, I
will express them to the Division of Fire Safety, and not to other individuals or groups.

I expect safety rules to be observed by everyone -- coordinators, instructors, visitors, as
well as students.

If for any reason I am unable to evaluate the exam I have been assigned, I will call the
Division of Fire Safety as soon as possible.

As a Certification Exam Evaluator, I agree to abide by all the rules and conditions
stipulated in the Missouri Division of Fire Safety Certification Policy and Procedures
Manual in conducting training, certification testing, controlling examinations, maintain-
ing records and submitting reports.

I further agree not to reproduce or release any testing materials or divulge the contents
of the testing bank to anyone other than during an approved test.

I understand that to disregard any of the Division's Certification and Testing Policies
would violate my agreement with the Division of Fire Safety and thereby cause the
revocation of all certifications I hold with the Division of Fire Safety.

Print Name: __________________________ Signature: ____________________________ Date: ______________

Evaluator Instructions:  Every Evaluator is required to read this Code of Ethics each
time a certification exam is evaluated.  You must sign this Code of Ethics and return it
to the Division of Fire Safety with all testing materials.
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